
XChains Manual 

 

Login 

 

Password is case sensitive and if password is wrong for 5 times, then must input captcha, 

if captcha is not clear, click it to refresh. 



 

 

Main Page 

 



 

 Left panel is modules’ navigation 

Click “Profile” under your user name at right top corner can change password 

 

Keyboard Shortcut 

 



~ Switch edit mode 

F8 Clear current input box text 

F2 Show lookup’s find window 

↓ Show dropdown list 

S Save 

E Edit 

F Search 

P Print 

N New 

Keyboard shortcut is only useable when exit edit mode, edit mode is means when current 

focus in in a inputbox  

 

  Double click input box or cell of table can auto select all text 

  Click label before dropdown/lookup field, will jump to lookup data maintenance page 

 

Job & Order 

 Order is customer’s booking to us, and Job is our booking to carrier, Job can has one 

or several orders, and order must in one job. 

    

FCL 

 Ocean Export->Shipping Order->New Full Load 

 FCL is only one job and one order, so it use only one page to input data of job & order, 



 

Field with yellow background color is must input, and press enter can move to next field 

 

Port can input with code or name, and name can be not in list, so you can change some 



text for B/L print 

 

 

 

In FCL, you can only input container’s data, and system can auto cal sum cargo info like 

noofpackage, gross weight, DBM, and container no. print in B/L is auto generated. 

 

Use “batch container” can add a set of container will same type, 

If Container No. is invalid, it will show red color. 

Line No is for system sorting, and it’s auto generated. 

 

In grid, press “New Line” button to add a row, and press enter in last cell can also auto add 

new line. 

 

If check “Storage” or “Truck”, panel will be added to input 



 

If has serveral truck or storage item in job, after save job, click “Related” to show related 

panel 

 

Here you can add more storage or truck item, and also can open them. 

Related panel must close it manual by click “X”, otherwise it always show. 



 

Cargo is also auto generated, if check “Customs Decl”, it means one line in cargo grid is 

one customs declaration doc. 

 

 

If has multi customs doc, add more lines in this grid. 

 

Booking Template 

Booking template is follow by principal, it store many fields as template, and can be used 

next time. 

 

 

“save current as template” can create new template, and when you edit, use “select 

template” to choose one. 

 

 



“Save current as template” is enabled only when you already input principal 

 

Packing & Manifest 

Double click row in unpack equal to “Pack Item”, “CTRL”+”CLICK” can select multi rows, 

and then “Pack Item” 

“Auto Split” is visible only has one cargo, multi containers, it can split cargo into those 

containers 

 



 

You can edit packed number in container 

 

List 

 

After saving job, you can also find it in list, and list is also fore batch action, data summary 



 

System set default max rows to 50 in order list, and unlimited for reporting list, you can 

change it in right top corner. 

 

Click column header can sort data, and use shift + click can sort by multi columns 

Drag column can adjust its position, and move its edge can resize 

Menu: System->Select Column can choose visible/hide columns. 

All setting for layout is saved for each user. 

 

Special Search Pattern 

A Contains A 

A.. Starts with A 

..A Ends with A 

=A Exactly equal to A 



!=A Not equal to A 

= Has no value, Equal to empty 

!= Not equal to empty 

A..B Between A and B 

A,B,C Equal to A or B or C 

 

Check “Show Delete” can include deleted data in list 

 

You can also create new job in list menu: “New Job”, 

and some batch action like “Approve”/”Unapproved” is in action panel. 

 



Consolidation 

 

Consol job has many orders, you can create job and order separately, and link them by 

click “New Line” in shipping order panel, it will select order without job no. to add 

And also u can “new order” directly in job, thus them already be linked. 

 

B/L 

 You can create MB/L in job and HB/L in order, when create new B/L, data value will 

auto bring from job or order, and after you save B/L, only B/L No. will write back. 

 If you change data in Job/Order’s page, system will auto sync data with its B/L’s when 

current order has only 1 B/L. 

 Noted:  “New B/L” is visible must when job/order already be created 



MB/L 

 

 If don’t choose any container, it means include all container, 

if choose container, but not change packages, it means use container’s number and 

will follow container’s change.  

 If changed packages, then it always use this number you changed 

 

HB/L 

 HB/L can also choose container and input freight to print 

 You can input anything in freight, and cal select freight from existed 

 

Noted: some fields is grey because then only allow to edit in Job/Order 

 

 Click “Print” menu , select report template to print, and also can batch print in list 



 

 

 

 



Freight 

 

Qty source is use number in Job/Order to fill current freight’s quantity 

 Sum info is auto calculated when edit, it’s blue when net profit is positive, and red 

when negative. 

  

 



If user has finished all input, click “submit”, and system will lock current profit, any 

changes is still allowed but they are only “Temp” freight with flag. 

Flag  

A New 

D Set Deleted 

U Updated 

V Original 

 

User has permission can confirm or cancel this changes 

 

Freight can’t edit if it already gen voucher, or gen statement, export to GL. 

 

 

 

Freight list is for summary and search, and AR/AP freight list is only Income/Cost not 

settled 

 

Invoice 

 Create Invoice in Job 

 

Voucher types 

IN Invoice 

AR Account Receivable(It’s like invoice, but not need print invoice) 

AP Account Payable(Suppliers Invoice) 

 

Agent voucher include Debit Note and Credit Note, it’s also AR/AP voucher,  



the special is it can auto set voucher type to AR or AP by freight’s balance,  

and voucher No.’s sequence rule is by Job No. 

 Use new line in grid to select freight, and invoice’s customer is default to principal 

if current invoice is not bill to principal, clear it before select freight 

 After select freight, currency and amount will be auto filled 

 You can change freight’s amount in grid to partial billed. 

Monthly Invoice 

 If want to create invoice with freights over many job’s or modules, search in freight list 

and choose which you want, click “Gen Invoice” in list menu 



 

Agent PA 

 Agent pa is not agent voucher, voucher is for ar/ap and must need be settled, agent 

pa is only a statement to calculate and show how to share profit with agent. 

 

You can create it in freight panel, and also do it in agent pa panel, 



 It’s currency default to USD, and you can select freight which is set to “Agent PA” 

 

 Or you can input any freight here, the formula to calculate debit or credit amount is: 

 Profit = (Prepaid Income – Prepaid Cost) + (Collect Income – Collect Cost) 

 Amount = (Collect Income – Collect Cost) - Profit * Agent Share Rate 

 If amount is positive, means will debit to agent, otherwise credit to agent 

 

 

Statement 

 Statement is for customer or supplier, it include a batch of freights, and after generate, 



freight will be locked. 

 Accounting->Statement 

  

 “Cust Confirm” is flag if customer/supplier already confirm this statement 

 After approved, you can create voucher by this statement’s freights 

And if freight in statement already gen voucher, you can Gen Settle also. 

 

 

Settle 

 XC has three settle type 



RT Receipt 

PT Payment 

ST Settlement 

 

Every settle type can also settle income and cost, RT/PT is means must has bank/cash 

amount in header, and ST is for if AP/AR balance is zero, or use GL to settle. 

 

Settle is for voucher, not freight directly, so before settle, you must gen voucher 

Voucher amount also can be edit for partial settle 

“Account Code” is means bank or cash,  


